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Autocue and QTV have been serving the broadcast industry since the mid-1950s when
QTVin New York and Autocue in London supplied the very first prompters via their rental
divisions.

Creating broadcast history.  The two companies merged in 1984 under
Autocue Group and, with the introduction of the QSeries family of software, became the
only company to offer the television industry a single solution for all transmission,
newsroom, scripting and prompting requirements. QTV forms the Americas division of
Autocue Group’s prompting sales and rental services.

Prompter of choice around the globe.  Autocue Group is known
worldwide for its service and dependability, serving such prestigious clients as the BBC,
Bloomberg, NBC and CNN. The Group’s prompting solutions are compatible with all
newsroom systems on the market and are in use worldwide by broadcasters, production
professionals, government facilities and corporate producers requiring excellence in
prompting and newsroom automation solutions.

For further information, please visit:

Wwww.autocue.com
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Preface

1.1: About this guide

This guide provides:
» an overview of configuring the iNews interface to QMaster.
 information about the operation of the QMaster software

QMaster is part of Autocue’s QNxt application suite.

1.2: Audience

This guide is for operators and technicians wishing to set up and operate a

newsroom interface to QMaster. This guide is suitable for novices as well as expert
users of the product line from Autocue.

The only prerequisite of this guide is that you should be
familiar with using the Microsoft® Windows operating
environment.

1.3: How to use this guide

It is recommended that you follow the step-by-step procedures for setting up a
newsroom interface from beginning to end.

Other non-procedural information in this guide can be used for reference purposes.

1.4: Associated documentation

This document describes the configuration of the interface between the QMaster
application and a newsroom automation system.

For detailed information about installing and operating QMaster, please refer to the
user documentation for that product.

If you are using this software with an Autocue on-camera unit please also read
the installation and operating manuals for that equipment.
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1.5: Copyright information

©2007 Autocue Group Ltd. All rights reserved.

All information about Autocue software, hardware and accessories—including
company and brand logos—contained in this guide is protected under international
copyright conventions.

No part of this publication may be reproduced, stored in a retrieval system, or trans-

mitted in any recording or otherwise, without prior permission of Autocue Group
Ltd.

All third-party software or hardware, including logos, referenced within this guide is
copyright of the respective owners.

1.6: Disclaimer

Autocue Group Ltd reserves the right to revise this publication and to make
changes in its content without obligation of Autocue Group Ltd to notify any
person or persons of such revision.
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seeron 1 Configure QMaster for
INews Integration

1.1: Configure the Autocue prompting
client

The Autocue prompting computer must be setup for receiving data from your
iNews server.

1.1.1: Check integration is licensed

After completing the installation of QMaster, ensure that the iNews interface has
been correctly licenced.

1. From the main menu bar, select Help >> About and then click the
License tab.

aCyNxtproduct by
futocue  EFTE

" |

Ofim Prompd Evgire Sesial Mo
o

2. Scroll down the entries to check that the iNews interface has been

installed.
x|

#bou  Licerse |

Enabled License Functions

The following fll types are supportedt B
Single Column Seript
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Section 1: Configure QMaster for iNews Integration
Configure the Autocue prompting client
Create or modify an iNews server connection

1.1.2: Create or modify an iNews server connection

Use the following steps to configure how QMaster and an iNews server
communicate.

A separate profile must be created for every iNews server set
to which you wish to connect.

1. From the QMaster main menu bar, select Tools >> Options... >>
News Interfaces.

2. Scroll down and select the iNews entry.
x

QPTIONS -
Access Contral
Automation Services
Data Converters
File Based Queues
Multilingual Support

Servers | Other Setings | Other Settings (Continued] | Presenter Settings | Pr_4 | ¥

Configured Servers
TechAuthorTest ;l

Add

Modiy

QBox Prompt Engines
System Log
User Preferences

Delete

Bl

o]

Concel | Hep |

3. Click Add and enter the appropriate information in the fields on the
various tabs.

Configure Avstar /iNews Server x|

General Settings | Hast Configuration |

Server Name

Dessription

User Name

AutoSelect Dir

Iritial Path

I
[
Password |
I
I

I~ Ditect To Queue
¥ Use New FTP Inteiface

I~ Backaround Dowrload
I~ Disable Inteligent Browser

¥ Use Fast Mode

Kesp ide socket open (min] [0

NOTE: UMaster must be re-started for these changes to become effective.

=

Corcel | Hep |

Server Name is a reference name, NOT

Description: Use this box to enter the details of what the queue is used
for, for example 'Sport Queue'.

User Name: In order to connect to iNews via QMaster it is necessary that
you are a user on the iNews system. Enter your iNews user name here
along with your login password.

AutoSelect Dir: This is used to open a specific directory location when
opening iNews, if it is left empty you will go to the root directory. For this
option to become available ensure that the 'Direct to Queue' checkbox has
not been selected.

Initial Path: This is used to get to a specific directory folder when
opening iNews.

4 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]
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Integration Configuration Configure the Autocue prompting client
Guide Create or modify an iNews server connection

When entering a file path use the following syntax
".sports.Runorder.today.’, the syntax starts and is separated
by dots (not backslashes)

Direct to Queue: If this option has been checked then the AutoSelect
Dir path will be greyed out and QMaster will use the path specified in the
Initial Path box when searching for iNews runorders.
Use New FTP Interface: There are two ways that the iNews interface
uses to communicate. One is through the Windows FTP module; the other
is through an FTP kernel: the "new" ftp interface, this is the recommended
interface and is selected as default.
Use Fast Mode: This will only work with the new ftp interface. When
enabled, all directory scan operations work between 10% and 500% faster
depending on the speed of the iNews servers and the network bandwidth.
Background Download: If this option is selected, it allows you to
continue editing scripts while QMaster searches and downloads runorders
and scripts. In addition, if this option is selected, you are able to start
prompting before all of a runorder has been downloaded.
Disable Intelligent Browser: The default setting for this feature is
disabled. QMaster analyses the content of iNews folders to determine
whether they are folders or runorders. While this process takes longer, it
provides a clearer view of available material.
Keep Idle Socket Open (min): This is a timeout period to prevent
network connections being closed if you are using a low bandwidth LAN
or if there is heavy network traffic.

4. Clickthe Host Configuration tab and enter the information relevant to

your installation.

Configure Avstar /iNews Server x|
General Setings Host Configuration |

Server TCPAP Host Name

0K | tenced | Hep |

iNews servers are usually clustered in groups of three. You can enter the
IP addresses of the machines in a cluster in the appropriate fields. If there
is any difficulty conecting to one server in the cluster, QMaster will
automatically switch to another.
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Integration Configuration Configure the Autocue prompting client
Guide Configure QMaster to iNews connection

If you have more than one iNews server cluster, a separate
profile must be created for cluster.

5. When you have entered the required server information, click on the OK
button. The server name entered will be displayed in the Configured
Servers list.

6. Repeat this process for each iNews server you will access from QMaster.

Amend connections.
connection, select Tools >> Options...
of iNews servers. Select the required server and click Modify to access the

At any time, if you need to change an existing
>> News Interfaces to open the list

required fields.

1.1.3: Configure QMaster to iNews connection

After you have created a connection to an iNews server, you will need to configure
how QMaster processes the information from it.

The following procedure outlines configuring the connection.

1. Click the Other Settings tab.
QMaster Configuration
Servers Other Seftings |UthErSEltings {Cantinued]| Fresenter Setings | Frd [ ¥] = News Interfaces
Test Processing

x|
Bl
- Active Data Receive
AP ENPS
AP ENPS MOS
- &P NewsCenter (Dil
- AP NewsCantar (i

I% #llow OnAir Delete

I9 Allow OrvAi Updates

I¥% #llow OnLine Editing

I~ Only Display Rundawn Tille (Mo Server]

I~ Use Muliqueus Browsar
I~ Disl Up Connestion
Tiashean Cantiol

Masirmum Trashoan Sizs

250

[~ Keep old copies of
replaced items in the
trashcan

™ Display Title Withaut Path

[~ Convert Leading Tabs to Spaces
I~ Foice Text To Upper Case

™ Float Empty Items

™ Hide Empty ltams

™ Stip Mot Prompted' Text

™ Prompt Nat Promptad’ Text

[~ Convert Single Space To Double
I~ Stip Traiing Hard Retums

™ Conwert Multiple Space To Single

Awstar/iNews
Basys Download
~DCM Download
~Generic Interface
MOS

Newshviaker
~NewStar Interface
~Newshigw

Nexus Download
ORDO

I~ Convert Multiple Hard Fietums To Single [jl OBox pmmui Emm—s'j
4 13

0K | Concel | Hew |

2. Make the required selections from the list of parameters shown.
Default Script Font: Click on this button and select the font you wish
to be used in all your downloaded iNews scripts.

A font size between 80 and 100 is recommended.

Maximum Trashcan Size: Specify the maximum number of items that
can be stored in the QMaster trashcan (the default is 250).

Keep old copies of replaced items in trashcan: By selecting this
option, old copies of updated items will be kept in the trashcan.
Convert a Tab: Enter a value to specify the number of spaces used
when hitting the Tab key.

Convert String to Marker: By entering a word or character in this box,
any occurrences of this word or character within the imported text will be

©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]
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Section 1: Configure QMaster for iNews Integration
Configure the Autocue prompting client
Configure QMaster to iNews connection

converted into a marker.

The following three parameters allow for alterations made to a runorder or
script on the iNews server to be automatically reflected in the QMaster
prompt output:

Allow On Air Delete: Items deleted from a runorder on an iNews server
will be automatically deleted from the QMaster runorder.

Allow On Air Updates: Updated items on iNews will be updated on
QMaster.

Allow On Air Editing: QMaster can edit sent items If this is not ticked
then sent items can only be edited in panic mode.

Only Display Rundown Title: If this option is selected QMaster will
display the queue path as the rundown title; otherwise it will display the
iNews queue path.

Convert Single Spaces To Double: Single spaces in a script will be
converted to two spaces.

Dial Up Connection: This will change the update checking time.
Force Text To Upper Case: Changes all received text to upper case.
'Float' Empty Items: If this option is selected, any empty items (without
script) received will automatically be put on hold.

Strip 'Not Prompted' Text: If this option is selected then text that has
been marked, as Not Prompted will be removed from the downloaded
rundown.

Prompt 'Not Prompted' Text: If this option is selected then text
marked Not Prompted will be prompted.

Convert Single Space to Double: Ifthis option is selected then single
spaces within scripts will be converted to double spaces.

Strip Trailing Hard Returns: This option will remove any extra hard
returns at the end of a script.

. Click the Other Settings (cont.) tab.

QMaster Configuration x|

Servers | Other Setings  Other Settings (Continued) | Fresenter Settings | Frd || & News Interfaces =]

Active Data Receive

™ UTFSEncoded Feed AF ENPS

-~ AP ENPS MOS

- AP NewsCenter (Dil
AP MewsCentar (viz
Avstar fiNews

~Basys Download

~DCM Download
Generic Interface
MOS

~Newshaker

~NewStar Interface
NewsView
Nexus Download

ORDO

IZ]I OBox Prnmui Enulmilﬂ
4 13

0K | Cael | Hep |

4. If the feed from the iNews server contains Unicode characters that need

to be correctly interpreted, selectthe UTF8 Encoded Feed checkbox.
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5. Click the Presenter Settings tab to specify which parameters may be
set for an individual presenter.

QMaster Configuration x|
Servers | Other Setings | Other Settings (Continued)  Presenter Settings | o4 [ ¥ | £1 News Interfaces =
Active Data Receive
Presenter Seflings control which attribules are locked for all presenters. 1f an - AP ENPS
attribute is checked it wil be fixed for all presenters defined in the Presenters - &P ENPS MOS
e AP NewsCenter (il
AP NewsCenter (vic
- Avetar fiNews
~Basys Download
I Fonts " Bold DCh Download
Generic Interface
™ Colour I~ Underine ~M0S
- Newshaker
" ReadRate ™ Italic NewStar Interface
Mews'iew
™ Robotic Stand Height ™ Inverse ~Nexus Download
~ORDO
[+ OBox Prompt Engines T
4 | »
K| Cancel Help |

Parameters that are not checked are fixed for all presenters.

6. Clickthe Presenters tab to display a list of presenters currently

available for inclusion in scripts.
x

Othe Settings | Dther Settings (Continued) | Presenter Setings Prasenters | 4 ¥ | £1 News Interfaces =
Active Data Receive
Cunentl Defined Presenters apenP
efault = - AP ENPS MOS

AP NewsCenter (vic
- Awstar fikews
~Basys Download

DCh Download

Generic Interface

Diefete MOS

~Newsivaker

LI AP NewsCenter (il
I

i adify

NewStar Interface

SebDefault Mewsiew

~Nexus Download
~ORDO

[+ OBox Prompt Engines T
<j| | »

0K | cencel | Hep |

7. For details about creating and modifying Presenters, refer to the QMaster
User Guide, section 8.5: Presenters.
Presenter profiles created via the iNews interface are automatically added
to the runorders and scripts downloaded from the iNews server.

8. Click the Banner tab to change the parameters defining the appearance
of the prompter banner.

QMaster Configuration x|
Prasenter Settings | Preserters Bamnet | Queus Logaing Options | Browser (4] *| £ Mews Interfaces B
. ~Active Data Receive
- Basic Setting: AP ENPS
v [ AP ENPS MOS
¥ Enabled Bl Padding

AP NewsCenter (Dil
Font Test Defaul] = | TrsingGap |° - 4P NewsCenter (vic

- Awstar fiNews

Basys Download

~Fields to Displa
DCM Download
ke number = i
Item litle _I HMavz Up Generic Interface
~MO5
Newshiaker
fove Dagn NewStar Interface
LI - Newshiew

~Nexus Download

Add Delete ORDO

[jl QBox Prumui Emlmild
4 »

0K | cencel | Hep |

9. Select Enabled if you want information to be included at the beginning
of each item in a prompted script.
Enter avalue inthe Padding field to increase the thickness of the banner.
The valuesinthe Trailing Gap field increases the distance between the

8 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]
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Guide Troubleshoot iNews interface performance

banner and the first line text in the script.

TheFields to Display panellists the fields from the runorder layout that
are included in the banner. Iltem number and Item title are included as
default. Select an entry in the list and click the Move Up or Move Down
button to change the order in which they are displayed. Click Add to
display a list of fields available for inclusion in the banner.

1.1.4: Troubleshoot iNews interface performance

If you encounter difficulties at any stage when downloading iNews scripts and
runorders, you can set up a log of QMaster actions and performance which can be
used by the Autocue Technical Support team to establish the cause.

Queue logging.
1. From the QMaster main menu bar, select Tools >> Options... >>
News Interfaces.

2. Scroll down and select the iNews entry.
x|

Servers | Other Setings | Other Settings (Continued] | Presenter Settings | Pr_4 | ¥ OPTIONS =

Access Contral
Configured Servers

TechduthorTest =

Automation Services

Data Converters

File Based Queuies
Multilingual Support

Add

hodify 2
QBox Prompt Engines
System Log
User Preferences
Delete:

[ |

0K | cencel | Hep |

3. Clickthe Queue Logging tab to select information to be included in the

QMaster Configuration x|
Fiesenter Setlings | Presenters | Banner Oueus Logging Options | Browser 4] %] £ News Interfaces =]
Active Data Receive
~File Logging——————— [ Display Loaging—————————— P ENPS

-~ AP ENPS MOS

W Enabled ¥ Enabled

= Gz o s - AP NewsCanter (Dil
AP MewsCenter (vic

™ Debug ™ Debug Avstar fNews

I~ Trace ™ Trace ~Basys Download
~DC Download

I Infoimation ¥ Information Generic Interface

¥ Waming ¥ Waring MoS
~Newshaker

¥ Minar Error ¥ Minor Enar ~NewStar Interface

¥ Maijor Enior W Major Enor Newslyiew
Mexus Download

I¥ Citical Enar v Criical Exrar ~0ORDO

[JI QBox F‘rnmni Enuineilﬂ
4 »

k| cence | Hep |

4. Select the appropriate Enabled checkbox depending on whether you
want the information saved to a file or displayed on screen or both.

Browser logging.

iNews Integration Configuration Guide [071214] ©2003-2007 Autocue Group Ltd o}
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If you are using the new FTP interface to an iNews server, you can also set up
logging of behaviour and performance of the browser while it is searching iNews
runorders and scripts.
1. From the QMaster main menu bar, select Tools >> Options... >>
News Interfaces.
2. Scroll down and select the iNews entry.

x|
Servers | Qther Settings | Dther Setings (Continued) | Preserter Settings | P4 [+ OPTICHS =
. Arcess Control
Configured Servers Autormation Services
Techhuthor est =] Data Converters
£t File Based Queues
Multilingual Support
- Mews Interfaces
Hodly
QBox Prompt Engines
System Log
User Preferences
H
e—

0K | Cencel | Hew |

3. Clickthe Browser Logging tab to select information to be included in

QMaster Configuration x|
Presenters | Banner | Queue Logging Options ~ Browser Logaing | 41| B Mews Interfaces =
" . ) Active Data Receive

~Fis Logging——— [ Display Logging————————— kit
- &P ENPS MOS
™ Enabled ™ Enabled
AP NewsCenter (Dil
AP NewsCenter (vic
Lty k2 [Deciy - dwstar fikews
= Tiace: | Tiace: ~Basys Download
DCh Download
W Intomaticn I nfermetion Generic Interface
I [/aming I= | warning ~MOS
- Newshaker
™ Hinir Error ¥ | tinon Encr, MNewStar Interface
I | Hsijor Error I | zior Encr Nevsiiew
~Nexus Download
¥ | Citical Encr. ¥ | Critic:l Errar. - 0ORDO
[+ OBox Prompt Engines T
4 | »
0K | cencel | Hep |

4. Select the appropriate Enabled checkbox depending on whether you
want the information saved to a file or displayed on screen or both.

10 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]



seeronz. INEWS Integration
Configuration

The Avid INEWS newsroom computer system provides complete
control of newsroom operations. Desktop capture of wires and
other data feeds and ordering rundowns to integration with
playback control systems and production devices for precise
control at air time.

Following installation and configuration of the Autocue software and hardware it is
necessary to configure the RXNET resources on the iNews servers and then create
users for prompting on the news system.

The configuration of RXNET and the creation of users should
be performed by iNews Administrators only.

2.1. Configure iINews server

Parameters must be set on the newsroom server sending runorder and
script information to the Autocue prompting computer.

1. Open the queue to be prompted.

2. Double-click on the queue title bar to display the Properties panel.

3. Enter data appropriate for your network and working environment in the
necessary fields.

4. Click Apply and then click OK.

iNews Integration Configuration Guide [071214] ©2003-2007 Autocue Group Ltd 11
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12 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]



seeron s INEWS Scripts In QMaster

After configuring the connection between the QMaster you have
connected the WinCue machine to the AVSTAR network, as
discussed in the previous sections, you will be able to open
Runorders and scripts from the AVSTAR newsroom system. This
section will explain how to open these AVSTAR scripts in
WinCue.

3.1: Select runorder to prompt

Once the interface has been correctly configured, you can open a queue and begin
prompting scripts.

1. Open a queue by either selecting File >> Open Queue from the main
menu bar or clicking the Open Queue button (the red folder icon) on the
QMaster primary button bar.

0 QMaster

File Prefipt\Automation Tools  Window Help
| D= = 2] 2= EEE 2= =2 & oc|pe] ee] e e o] | e [l 228
e g N e K

2. A dialog box indicating the iNews server is being scanned will be
displayed.

Scanning Avstar /iINews B

Getting directory listing...

0%

iNews Integration Configuration Guide [071214] ©2003-2007 Autocue Group Ltd 13
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Integration Configuration Select runorder to prompt
Guide

3. Select the required runorder from the list displayed.
x|

RICHARDYW
TEST
[ TESTFOLDER

KAHNADA
LANGUAGE
NEWTEST
OBANNERTEST

Description ‘
Path I
Extra Info ‘
Ok Cancel
Select a queue x|

B Ele ¥

FORNY

HOLDTEST CITESTFOLDER
KAHNADA

LANGUAGE

DBANNERTEST

Diescription ‘HlEHAHDW
Path | RICHARD W
Extra Info ‘
Ok Cancel

4. You can select, edit and prompt the scripts and runorders in the same
manner as scripts created within QMaster. For detailed information about
editing and prompting scripts, refer to the latest version of the QMaster
User Guide.

14 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]
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International Head Office

Autocue Group Ltd

Unit 3, Puma Trade Park
145 Morden Road
Mitcham

Surrey

CR4 4DG

UK

Tel:+44 20 8665 2992
Fax: +44 20 8687 4869

e-mail:info@autocue.co.uk
web:www.autocue.com

Sales enquiries

Richard Satchell - Director International Prompter Sales and Rentals

Tel:+44 20 8687 4858

Fax: +44 20 8687 4869
Mob:+44 77 2081 3897
e-mail:sales@autocue.co.uk

Lee Spurway - Customer Service Manager

Tel:+44 20 8687 4862
Fax: +44 20 8687 4869
e-mail:sales@autocue.co.uk

Technical support

For technical support please use one or more of the following options.

Phone.
1. Call the main Autocue number:
+44 20 8665 2992
2. Select the support option

iNews Integration Configuration Guide [071214] ©2003-2007 Autocue Group Ltd
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Integration Configuration
Guide

o ——
3. Leave a message including as much detail about the problem as
practical.

Email.
1. Send an email to:
support@autocue.co.uk
Remember to include as much detail as possible. A phrase such as
“Screen blank” makes it difficult for the support staff to diagnose a
problem and will delay providing you with an answer.

Web site.
1. Go to www.autocue.com
2. Select "Support" and then "Problem Form"
3. Complete the form and submit it.

16 ©2003-2007 Autocue Group Ltd iNews Integration Configuration Guide [071214]
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