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About this guide

The WinCue Pro News prompting solution has been designed for general
production and prompting; its features include Runorder management,
simultaneous prompt, edit, and script timings calculation. WinCue Pro News
can also be used to connect to networked newsroom systems; by doing this
WinCue Pro News is able to open scripts, sent from a third party newsroom
system, and then prompt them. This user guide has been produced to explain
to you how to set-up and use WinCue Pro News with the NEXUS newsroom

system.

Audience

This guide is for all users of the WinCue Pro News NEXUS prompting software.

From complete WinCue novices to experts, this guide should be useful to all,
providing a quick reference for experts and systematic help for novices. The
pre-requisites to using this guide are that you are familiar with the Microsoft®

Windows environment, in particular that of Microsoft® Word.
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1.1 NEXUS Set-Up

WinCue can communicate with the NEXUS newsroom system via Serial, TCP/IP,

or SPX connection.

As the newsroom system that WinCue will be connecting to is specific to the
client site the NEXUS interface set-up is completely reliant on the settings of the

newsroom system, WinCue is configured to match its settings.

Before moving onto the next section of this User Guide make sure that you take

note of the configuration settings of your NEXUS newsroom system.

You will be able to find the relevant information on configuring the NEXUS
newsroom with third-party software in the NEXUS User Guide provided with your

system.

Note: The configuration of NEXUS news system should be carried out by NEXUS

Administrators only.
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2.1 WinCue Configuration

In WinCue, click on the Tools menu and select Options, a WinCue
Configuration window will open, from here click on the News Interfaces option
and then on the NEXUS Download option. The settings for the NEXUS interface
will appear opposite; it is here that you configure how WinCue and NEXUS

communicate.

OPTIONS
Access Control
Automation Services
[ata Cormerters
[+I- File Basad Queuss
Multilingisal Support
[=I- Mewes Interfaces
Actree Data Recelver
Mexus Download
[+]- Prampt Engine
User Preferences

=

*

2.1.1 Port Settings

The Port Configurations tab is where you set-up how your WinCue machine is

going to communicate with the NEXUS newsroom system.

x
Post Settingt | Ganeral | Ondine Edéing | Story (Type 11| Oeder List | Fomatn 4 |+ OFTIONS
Acass Conkrol
& AULDIMANON S vioes
Hama: [ FENTMORG P L omgna £ Data Cofraiters
+ File Batsd Qumma
Pad lype ‘
e -~ ~ Mulbilrgual Support
Senal TCRAP 5P = N Intartaces
5 enal poet settr Fiebwork setbres Ach Daka Racvy
Caom port; cOM1 - Fat/Seckel na |- H ﬂ"‘;:“-“'"‘
e e
Bl sale i -
15200 Eredi
Doty bite: |u v| || i Dicaariond Pl _'J
Stop bex |1 +|
Paity. Hiows -
Flow contiol IH::IN:': "'I

The connection will automatically be named 'Nexus Download Port
Configuration’, so the only setting that is required to be selected is the port type

that you will be using for the connection. If using a Serial connection enter the
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port details in the Serial port settings section, if using a TCP/IP or SPX connection

enter the network details in the Network detalils.

Once you have entered the relevant information in this section click on the

General tab.

2.1.2 General

A Profile Settings window will appear, it is from here that you will configure how
WinCue will handle the incoming scripts. The first Tab will contain the settings for
the font that is used to display the scripts, click on the Font button to select the

font and font size of the text.

WnCue Configuration x|

Pl Sefings  Gieneral I Drvire Editing | Seany [Type 21| Rundovn Mype 27 |4 #|  # Automaon Services =
§ Duta Corweitens

D sk Fiord  Fils Batad
Chek this busor o corfgues (ke MiasterfSave Inferlace
dalailt lort used lor scapl best Multilngual Suppest

= Mewes Inberfacas
Active Data Aocerner
AP ERPS

AP Mewglanter (Direct)
&P NewaCanter [via Pro
Bt

Barsys Downicuad

DM Dvmrload

{mereric [nterface
sl

L]

Wi Devaniload £33
ORD

+ Prompt Enging -
M| |

2.1.3 On-line Editing

The tab after General is the On-line Editing tab; these options determine
whether the WinCue user will be able to modify the scripts received by WinCue

via the NEXUS interface.
Edit Story Text — If this is selected then the user can edit the scripts.

Re-Order Rundown - This allows the user to change the order in which the

stories are prompted.
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Create/Delete Items — This allows the user to add or delete stories from the

Runorder.

Change Hold State - If this is checked then the user can put items on hold and

they will then not be prompted.

wini ue Configur ation x|

Flost Sattings | Genesal D"*EEﬂhdlSmyll'm 21| Fundiown (Typs 21 il k] # Automston Sevices af

# [ata Corresiters

&1 File Basac] Cuusyss

The lollowarsg on-ine edding i vl abis Mast e [Save Irterface
Multilngusl Support

=i Newes Intesf goss

™ Edit story et Actree Data Receiver

AP ENFS

™ Pe-onder nundlowsn AP MeswsCenbar [Diract)

&P NewsCenler (via Fro

St

I Cinale/Distete e Basrs Dowrlosd

O M Dowrioad

™ Changs hold state Ganeric Inkerfacs

[

Pmar e

Mess Dossnload S

ORD0

sl Prompt Enging -
| | »

2.1.4 Story (Type 1)

As with the Order List settings, the Story (Type 1) settings are used to translate

the newsroom system code into code that WinCue can understand.

Note: Before editing the available settings it is necessary that you have the

relevant information about your newsroom system's code.

The Story (Type 1) settings, which are used in conjunction with Order List

settings, are used to configure how WinCue handles the scripts that are sent to

it; the following options are available for editing:

Start Sequence - This is used to indicate where a Runorder begins.

Sequence queue name end - This is used to indicate the name of a Runorder.

Sequence ID end - This is used to indicate the story ID number.

Sequence fields start — The start of a new item script will follow this.
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Sequence Field name tag end - This is used to indicate where the current item

script ends.

Sequence field separator — This is used to indicate where a new item script

begins.

Sequence fields end - This indicates the end of an item script.

End sequence - This indicates the end of a Runorder.

If the Automatically create the link option is selected then items without scripts

will not be displayed in the Runorder.

Y
Post Settings | Ganaral | Drndine Edting 510w (Type 11 | Osdor List | Fomatn 8| ] 1 mutomaton Servies 4]
# Data Comvarters
Shoty Seltings + P Basad Ot

Mzt e fSlave Interface
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Click on the option that you wish to edit and then click on the Edit button; this
will open an Edit Control Code box, enter the relevant details from your

newsroom system code, and then click OK.

Edit Control Code : x|

To enter a hexidecimal number, enclose the number in less-than's' and greater-than':'
bracketz. Example: For hexidecimal 02 enter <02

Control Code zting

Hex equivalent

Cancel |
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Enter the newsroom system code details for each of the options then click on
the OK button and test them by sending a Runorder from the newsroom system
to WinCue.

2.1.5 Order List

The tab after On-Line Editing is the Order list tab; the settings here are related to
how WinCue translates the code from the newsroom system into the

downloaded scripts you see in the WinCue Script Editor.

Note: Before editing the available settings it is necessary that you have the

relevant information about your newsroom system's code.

The Order List settings are used in conjunction with the Story (Type 1) settings.
The code information that you add in this section will be what WinCue looks for
when it receives the NEXUS feed, when it sees a certain part of the code it will
know that it is, for example, the start of a new item. The Order List settings are
used to configure how WinCue orders the Runorders sent to it; the following

options are available for editing:

Start Sequence - This is used to indicate where a Runorder begins.

Sequence Name End - This is used to indicate where an individual item ends.

Sequence Separator — This is used to separate the items in a Runorder.

End Sequence - This is used to indicate where a Runorder ends.

If the Automatically create the link option is selected then items without scripts

will not be displayed in the Runorder.
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2.1.6

wWinl ue Lonfiguration = !I
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Click on the option that you wish to edit and then click on the Edit button; this
will open an Edit Control Code box, enter the relevant details from your

newsroom system code, and then click OK.

Edit Control Code X

To enter a hexidecimal number, encloze the number in less-than's' and greater-than':'
brackets. Example: For hexidecimal 02 enter <02

Control Code zting

Hex equivalent

Cancel |

Enter the newsroom system code details for each of the options then click on
the OK button and test them by sending a Runorder from the newsroom system
to WinCue.

Formatted Text Conversion

The Formatted Text Conversion settings are used to translate and convert a
received control code into a WinCue element. WinCue elements include
Markers, Colours, Not Captioned, Not Prompted and many more; to find out

more about these WinCue elements see your WinCue Pro News User Guide.

To add a new element to the code translation settings click on the Add button.
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Winlue Conliguraton = !II
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This will open a Text Conversion Settings window, click on the Insert Control
Code in Target String button and a list of WinCue elements will appear. Select

the element you want to add and it will appear in the Convert To: box.

! Tewt Conversion Setimgs

Senrgs | Irwerss e

Comver from: | HO PRGN S

Hen squeealant. ‘ Mot captionad on

Colour 1

[ r——— I Colour 2
Coour 3

LEE TS ‘ Colour 4

Hard rsturrs
Markit
Block Marker
Insest Cortiol 508 w T =gl Slrg]

.n.h.-.
[~ St igries I Swopgnoe [ Case sensfive

ot | Cace | Hew |
————————————————

Insert your newsroom systems equivalent code, for the WinCue element, in the
Convert to: box. Then insert the equivalent code from your newsroom system

into the Convert from: box.

The following Options explained:
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2.1.7

2.1.8

Start Ignore: If this setting is checked then the control code used will be a signal

for WinCue to ignore the subsequent transferred code.

Stop Ignore: If this setting is checked then the control code used will be a signal

for WinCue to stop ignoring and to start using the subsequent transferred code.

Case Sensitive: If this setting is checked then the control code must be

received in the case specified in the Text Conversion settings in order for it to

be converted into a WinCue element.

Once you have entered the required information to the Text Conversion

Settings click on OK and the control code will be ready to convert the

newsroom system code into a WinCue element.

Code Page

Use the Code Page tab to select the code page that the newsroom system

that you will connect with the NEXUS interface uses.

x

Rurdoun [Type 21| Fomatied Test Comvarsion  Code Page | Prosentes Soiti ¢ | #|

Arvalable Code Pages

000 | B scanlash Japarese Codepags
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[10006] Macimiogh Geeek | Codepage
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[000E) Maciningy Smplfed Chiee (6B 2313 Codepage
[0 0] Maciniceh Aomania Codepage

[0 T) Mscanizah Liksaine Codepages

(10021 | Urvecogreved Codepages 10021
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1350 Windoses E aslem Eunpaan Codepage

[1.251 ] Windowes Cynlic Cad 3

4]

|

# Aubomation Services |
+ Data Correarbers
# Pl Based Cususs

=} Newes Interf goss

& Prompt Engine v
I |

Mt e fSlave It el ace
Multilincusl Supiport

Actmee Dats Receiver
AF ENFS

AP MewaCantar [Dvect)
AP MeagCenter (via Pro
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Nesus Download =
CRIDOD

Presenter Settings

The Presenter Settings and Presenter tabs are used to create and configure

Presenters that can be used in the prompted scripts, to find out about to

configure these see your WinCue Pro News User Guide.
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2.1.9 Banner

The Banner tab is used if you want to change the colour or font style used for
the prompter banner. See your WinCue Pro News User Guide for more

information about setting this up.
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2.2 Troubleshooting

To help identify any problems that could occur while trying to connect WinCue
to your Nexus newsroom it is recommended that you configure the following

settings.

Click on the Tools menu, select News Interfaces and then select Active Data
Receiver; the settings for the Active Data Receiver interface will appear
opposite. This is the first window you will see upon opening the Active Data

Receiver menu.
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General I Part En:-nfiguratin:nnsl F'rn:nfilesl Lnggingl

—&uto save

¥ Auto save on updates

File name

{* Bazed on first item title " Same every time

K.eep ald auto zaves for |2 dayz

—End Sequence

[T Start Sequences Ornly Fort Tirne: Dut: IEI

— Troubleshooting

] The data being downloaded will be sent o a
™ Preview made prexiew windaw for viewing direct. This is used
to check the data being zent iz az expected.

Auto Save - If this is checked, when WinCue receives an updated script, the

script will automatically be saved to its hard drive.

File Name - This specifies how your files will be saved if you have selected auto

save.
Keep Old Auto Saves - This specifies how long your old scripts will be kept for.
Preview Mode - This is used to monitor the data that is being sent to the

WinCue machine, when this option is selected, you will see the following

window when “Start Receiving Downloads* is activated.
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Active Daka Receiver Previes m

Now click on the Logging Tab, it is from here that you are able to configure the

settings for how WinCue will report any problems that it has while using the

NEXUS interface.

There are two options that can be enabled these are File Logging, reports are

sent to a log file in the WinCue folder, and Display Logging, reports are

displayed in a box on your screen.

General I Fart Configurations I Profilez

— File Logging

g

[T Debug

™ Trace

I Infarmmation
[T “wamning
™| Wit Errar
[T tdajor Emar

™| Critical Errar

Laagaing |

— Dizplay Logging

[~ Enabled

[T Debug

" Trace

I Infarmmation
[T “wWamning
™| Witacr Errar
[T tajor Ermrar

™| Critical Errar
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3 Opening Nexus Scripts In
WinCue
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3.1 Opening NEXUS scripts

Once you have connected the WinCue machine to the NEXUS network, as
discussed in the previous sections, you will be able to open Runorders and
scripts from the NEXUS newsroom system. This section will explain how to open

these NEXUS scripts in WinCue.

Once you have connected the WinCue machine to the NEXUS network, as
discussed in the previous sections, you will be able to open Runorders and
scripts from the NEXUS newsroom system. This section will explain how to open

these NEXUS scripts in WinCue.

Click on the File menu and then select Start Receiving Downloads from the

drop-down menu.

¥ winCue Client

File Prompt Automation Tools  Stindow

Mew. ..
Cpen File, .,

Stark Receiving Dovnloads
Stop Receiving Downlaads

Prink Setup...

Recently Used r

Exit it +F4

WinCue will now be ready to receive runorders from the NEXUS system.

It is possible to set-up WinCue so that it is permanently ready to receive NEXUS
Runorders; click on the Tools menu then select Options and then User
Preferences, from here click on the Start Receiving Downloads option and the

next time WinCue is opened it will be ready to receive scripts from NEXUS.
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Main Window —
1 Bestore Main Window Postion |

[ ok ] come | e |

3.1.1 Receiving Scripts

You will then see an empty window as WinCue waiits for a Runorder to be sent

over from the NEXUS system.

e v e £ T e e

Once the NEXUS file has been received a Runorder will open and the stories will

appear within it.
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Any files that are deleted from the Runorder on the NEXUS system will also be

deleted from the Runorder in WinCue and sent to the Rundown Trashcan.

To save a download NEXUS runorder, so that you are able to open it in WinCue
while not connected to the NEXUS network, click on the File menu and select

Save, give the file a name and select where you want the file to be kept.

To close a downloaded runorder click on the File menu and select Stop
Receiving Downloads option, the runorder will then be closed and WinCue will

return to a blank screen.

3.2 Panic Mode

WinCuePro has a Panic Mode option that allows NEXUS Runorders and stories
to be manipulated from WinCuePro if the NEXUS system stops working for any

reason such as a network failure.

IMPORTANT: The 'Panic Mode' feature should only be used as a last resort.

WinCue Pro News Nexus User Guide 1BOpening Nexus Scripts in WinCue e 23



If Panic Mode is enabled the WinCue machine will stop trying to receive
updates from NEXUS, as soon as Panic Mode is disabled the WinCue machine

will re-start trying to receive updates from NEXUS.

Note: Any changes to the Runorder and stories on WinCuePro while in 'Panic

Mode' will be lost as soon as 'Panic Mode' is disabled

3.2.1 Enabling/Disabling Panic Mode

Click on the Panic Mode icon on the tool bar at the top of the screen to toggle
Panic Mode. When the button is shown as pressed in Panic Mode is enabled,

otherwise it is disabled:
Panic Mode disabled: %l

Panic Mode enabled: E
While in Panic Mode:

The Runorder can be changed on WinCue in the same way that it is changed

on NEXUS (i.e. dragging and dropping stories with the mouse).

To Delete/drop a story, left-click (select) the story and then press the Delete
key, the story will then be moved to the Trash Can at the bottom of the screen
(stories can be dragged back out of the Trash Can).

To Insert a New story, right-click below the placement for the new story.

A drop-down menu will then appear, select New, then Single-column Script.

You will be asked for the name/title of the new story, type it in and select the
OK button.

Double-click on a story to view it and edit it. The editor works in the similar way

as the NEXUS editor, but stories do not have to be saved.
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4 Technical Support
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4.1 Technical Support

Technical Support is of prime importance to the management of Autocue, we

therefore provide a 24-hour help line service to assist and advise.

For more technical help or advice please call our 24-Hour Technical Support

Help Line:
+44 (0) 20-8665 2992

Or email us at

support@autocue.co.uk

This manual was last updated: 10/04/2008
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